
Dear member 

 

Important - Mandatory COVID changes: 

 

The operational changes we have had to implement are listed below. Please ensure that you 

read and understand the way we are operating during these difficult times - this is essential for 

your and others' safety and for the Club to be able to operate. 

 

Entry Procedure 

 

The Centre's lockers, changing rooms and drinking fountain are out of use so please arrive in 

your correct attire for trampolining and if you need, bring a sealable drinking bottle  (not made of 

glass). 

 

Your entry point into the centre is "C", which, as you approach the centre's Reception from the 

top car park is the first set of double doors on your left that go straight into the sports hall. 

 

Please be at this entry point by the start time of your session and your child will be collected and 

taken in via a separate entry point for trampolining (which will be where you collect them from). 

 

Everyone who enters the building must use the centre-provided hand sanitiser, including 

children. 

 

Adults are to wear a face covering if you enter the hall. 

 

Please adhere to the general centre requirement for 2m social distancing if you enter the hall. 

 



Only one adult per child or family group (to minimise numbers/congestion).  

 

Only people from the same household or support bubble can travel together in a vehicle, 

detailed advice can be found at - 

gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers 

 

During the session 

 

There are no spectators allowed anywhere within the centre. The only exception is for those 

parents/guardians with a participant under 8 or with a disability. You may request a seat at the 

edge of the court that we are using. During the session you must maintain a 2 metre distance 

from all other people and wear a face covering . Interaction with the child you are supervising 

must be kept to a minimum. These spaces must be pre-booked with myself. 

 

If any member needs to leave the side of the trampolines during the session (for anything), they 

will be required to use hand sanitiser before they join back in to the session. This will be freely 

available. 

 

Only members who are in the same household or support bubble may interact (come closer 

than 1 metre) during the session.  

 

If anyone develops any symptoms whilst at the session, they will be sat out in a safe area and 

you will be called to collect them. 

 

Exit procedure 

 

At the end of the session, children can be collected from the door from the sports hall which 

opens onto the top car park, close to the stairs down to the bottom car park. Please make 

http://gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers


yourself aware of this when dropping off your child (this will be the same point as where we take 

them into the Centre).. 

 

General 

 

There are no cash payments. 

 

The Club's coaches will not be able to talk to non Club members at the Centre. If you have any 

queries please feel free to text, email or phone me (Colin Hall 07758 701 771). 

 

Do not attend if anyone in your household are showing the main symptoms of Covid which are 

as follows: 

 

a high temperature – this means you feel hot to touch on your chest or back (you do not need to 

measure your temperature) 

a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more 

coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual) 

a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or 

taste anything, or things smell or taste different to normal 

 

To protect others, do not go to places like a GP surgery, pharmacy or hospital if you have any of 

these symptoms. Get a test to check if you have coronavirus and stay at home until you get your 

result. 

If you need further information: https://111.nhs.uk/covid-19 

 

Please bear with us for the first few sessions whilst we get to grips with this and ensure that the 

members know how to participate as safely as possible. 

 

https://111.nhs.uk/covid-19


The Club's Covid liaison officer is Colin Hall, contact details are: 

Email - colinjhall61@gmail.com 

Tel/text 07758 701771 

 

If you have any queries with anything, please let me know using any of the above contact 

methods. 

 

Regards 

 

Colin 

 

 


